STEPS IN FILING A CLAIM
1ST MAKE SURE EVERYONE IS OK AND THAT THERE IS NOTHING LEAKING OR NEEDING MEDICAL ATTENTION.
GATHER THE FOLLOWING INFORMATION:
CLIENT NAME: _____________________________________________________________________
PHONE NUMBER TO BE REACHED BY THE ADJUSTER:_______________________________________
BEST EMAIL FOR THEM TO BE REACHED AT:_______________________________________________
TYPE OF POLICY: HOME/AUTO
	POLICY NUMBER: _____________________________________________________________
TYPE OF LOSS: HAIL/WIND/THEFT/FIRE/OTHER
LOCATION OF THE LOSS (IF NOT AT PRIMARY RESIDENCE): ___________________________________
TYPE OF DAMAGE: PROPERTY NEEDS TO BE LISTED ____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
TIME OF LOSS: (APPX IS OK) ______________________________________________________________
DESCRIPTION OF THE LOSS AND SITUATION: ____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
AFTER THE CLAIM IS FILED PROVIDE THE CLIENT WITH THE CLAIM NUMBER, ADJUSTER NAME AND CONTACT IF IT IS AVAILABLE, THE PHONE NUMBER THE CLAIMS DEPARTMENT WITH THAT COMPANY AND THEIR POLICY NUMBER TO HAVE IT CONVENIENT. TELL THEM THAT THEY CAN GO TO OUR WEBSITE UNDER THE REFERRALS PARTNER PAGES AND FIND SOME LOCAL CONTRACTORS TO HELP FIX THEIR NEEDS. PREPARE THEM THAT IT WILL TAKE ABOUT 48 HOURS FOR THE ADJUSTER TO BE IN CONTACT AND THAT THEY WILL NEED TO SET A TIME TO MEET WITH THE ADJUSTER TO GO OVER THE DAMAGES AND GET THE CLAIM GOING. IT WILL NOT BE IMMEDIATE AND THAT REPAIRS CAN TAKE UP TO 90 DAYS TO GET COMPLETED. WE WOULD GLADLY BE THERE AT THE TIME OF THE INSPECTION IF THEY WILL KEEP US IN THE LOOP.
